=terna

Part of Telefonica Tech

Copilot

Andrej Cernivec



1n0 e VAL A e

:
J 3 ; o
. | M M K 4 s
# Avehrivent
™ eoz3 § .

o oL 5L . mona
O Fa— oo —— <

LA

| enawma

ChatGPT

£ A\

Exarmgies Sapabiiities Limatioes

Tammr guanum aprepang 1 Pememiies ara L 1a Wy necazznaly g
oy In tha ceonrssnn

Ao st 1 (v b 122
cirvuetang

Tranas o dwatye matpreprats
W dbasingt ™+ ey

b Veve Vs e

P

P et e y b Nehn dimane Wt IR N M aTIEEA N O

L 8 lng Lt yau ot e s amese of s fatmnaue
warking Heough g galay of suntiowes ! oo f &)

() Create content with Copliot

draft a

opesal from yesters

Ve 2

e LT e - ¥




3 BE-1ema vay ZuZs: Al B2yona
s =}
= ()

www.be-terna.com

) L htps:/fonedrivedive.com/wyE
PRIDRUZITE SE NAM NA BE-TERNA DAY-U: Al BEYOND HYPE - Gral
Ljubljana - 9. november 2023 - Prijavite se!

[ Documentl Saved

B Search (Al = @)
File Home fnsert Lbayout References Raview  View Help 8 Comment:
y terna Liv [~y Aptos(Body) ~ 11~ B T U~ £+ A
Part of Teletorica Tech L

s+ Catch Up
' mwE . =

-|a ¥

c Create content with Copilot

& pab description for. 10 wdizas far i press rofease for. A project proposal about- | [
Drescribe what you'd like to create, and Copitat will gene
&
9. november|

[ rage view

elhach 1o Microsolt

shave feedbatk




@= terna
Part of Telefonica Tech

Zakaj potrebujem Copilot se v
Dynamics 365 aplikacijah?



Copilot | Dynamics 365 & Power Platform

> ¢ " W
3 : Response and app command
L

: _ i User prompt w
C ¥V = . N
Modified prompt
‘ LLM Response Large Language
' Models

Power Platform and
Dynamics 365

hi Copilot
o r e O
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Data from Dataverse, Azure,
Microsoft Graph, and other
Microsoft sources

Grounding
(pre- and post-processing) )
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Content

D365 Customer Insights
(Marketing)

D365 Customer Service
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D365 Customer Insights - Journeys
(Marketing)



Kreiranje segmenta u

) S p re p rosti m O p iSO m :ii  Dynamics 365 Customer Insights - Joumneys New look ‘) L0
CO pi |Ot Sesta Vi Seg m e nt h . & [%7 Show Chart - New Segment () Refresh | Visualize this view

L) Recent

* V nekaterih primerih pinned 6 YT —
Engagement

CO pi | Ot p red | a g a Seg m e n t Name T~ Last up... ¥  Created date ~ StatusR... ¥ Created |

[> Get started

glede na podatke B s

=& Triggers

p ri m e r: Audience

. /) Segments
« Iwanttosell EVs. Find o
interested contacts.” @ teaos

E§ Consent center

Channels We didn't find anything to show here

= Emails
Forms
IL.J Push notifications

Text messages

2 More channgls

n Real-time journeys O
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Kreiranje popolnega emaila U

« Copilot sam generira tekst
za email

Ko je generiran, ga na
podlagi nasih zelja popravi
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Kreiranje popolnega emaila U

< Event invitationl

« Copilot samodejno
predlaga, katere slike bi
najbolj ustrezale

=terna ' ' Part of Telefénica Tech




Kreiranje popolnega emaila

istomer Insights - Journeys

< Event invitation

« Copilot-u pokazemo stran

— =
——
=~

iNn sam izbere primerno Model XLaun:

barvno shemo

Copilot (Preview)

Copilot needs more emails
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Kreiranje ,,Customer Journey-a* U

« Z opisom Copilot-u
razlozimo, kako naj bi
proces izgledal

All Journeys

Mame Modified On | ~

Primer:

- ,Poslji vabilo na
predstavitev novega
modela. Nato poslji
opomnik. Nato poslji
zahvalo, Ce se udelezijo
dogodka.”
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D365 Sales
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Hitri pregled stanja

Dynamics 365 Sales Hub Newlook @D R

 Povzetek emaila _ ¢ | o | @swe @ svemaose - & Copilot

Home
. D R Chat
- Povzetek potencialne John Shelby s TR R
¢ Pinned cantact -, Contacty Summarize opportunity Summarize lead
St ra n ke My Work Q ;_yg:;m R ) Prepare for upcoming meetings

o povzetek pri |Oznost| “ Sl aeeskeaion Summary Details Scheduling Files Related

Activities
e p reVe r_] a n_] e n OVI C = Drshbosit CONTACT INFORMATION BE-terna day is awesome!

Customers : o
First Name John Try a different request

* Priprava na sestanek

Al Accounts lick ¥s for suggestions, or choose one of
Last Name * Shelby the following options.

Q  Contacts
Summarize opportunity Summarize lead

Job Title CEQ
Sales Prepare for upcoming meetings

Account Name K T R
Leads 8 Porsche BV % Show maore

Opporiunities Email andrej.cernivec@be-terna.com

Competitors

Business Phone +386 41 123 456 Prepare me for today's mestings

Collateral < Get latest news related 1o account
Mobile Phone +386 41 123 456 2 =

Quotes Ask a sales gue

Fax
record

Orders

¥ / Preferred Methoa of
Sales
Contact

%
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Teams sestanek - zapiski

Searc

« Copilot poisCe in prikaze Sales Copilot
podatke, ki so pomembni ¢
Za SeSta ﬂek :5%:""3’ @ ilfa::rulcl‘\r:hlcles

Opportunity details
Topic

Electric vehicles
Account

Porsche EV

System Administrator

Waiting for others to join...
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Samodejni odgovor

= Home View

- Copilot prebere
komunikacijo, preveri |

Quick steps  ~ £ Read / Unread

? Inbox 7 J Offer for electric vehicle (EV) Q .
. . : . £ Email from: Andrej Cernivec
podatke v CRM in pripravi o [ Andre Comivee . o S b s
Offer for electric vehicle (EV) 224PM Andrej Cernivec <andrej.cernivec@be-terna.cc & *
) Hi, I'm interested in purchasing an €l... To: System Administrator Sat 11/4/2023 224 PM Highlights Dynamics 365
ustrezen OngVOI’ 2 —— )

This week Hi,

° Od g OVO r Se | a h ko Z Microsoft Dynamics 365 I'm interested in purchasing an electric vehicle. What can you

offer me? | would like to come to your saloon and meet with

Draft with Copilot

Easily automate dynamic... Sun10/29 <% Describe the email you want
; you. | also want & short offer.
d d M M h M Plan multistep, multichannel, targete
O at n I I I l I Za te\/a I I l I Best regards, Reply to an inquiry
= Last week John Shelby
ri | a a 1 a Make a proposal
p g .J Microsoft Dynamics 365

Easily create complex aud... Fri 10727 | Make me an offer | When would you like to meet? | Address a concern

Preview using natural lang

= ent meetings to summarize. Find out why
[ Thank you for your interest. |

Microsoft Dynamics 365
Personalize emails in jus...  Tue 10/24 )
-5 g N\ Reply > Forward
Praview real-time marketing email ¢

& Collaborate in Teams @
Microsoft
Start exploring your Dy...  Mon 10/23

rces [ﬂ Porsche EV

Select a record to connect in Teams

%) Electric vehicles
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D365 Customer Service
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Resi tezavo stranki

« Copilot prebere
komunikacijo, preveri
podatke v CRM in pripravi
ustrezen odgovor

« Odgovor vsebuje resitev
tezave

D365 Customer Service Workspace O Search

& Home

All assigned tasks B O ¥ @ Seveondciose vew R dssign W Create swarm  [i] Deete

@ Issues with Azure Kubemaetes Service Timeline
Cluster
Customer : Claadia Mezzant| Search timeline

>

e Cecil fork

| want to get my license renewed by
Sl ' : M 3891 Ranchview Dr. Richardson California 62639
e Aadi Kapoor
Yeu: Thank you For chatting with mu,
@ w

Erika Fuller
¢ P Recent cases . vie. AKS issues
RE: Ema:l regarding Azure Eubemetes

LA AKS €

Issues with license upgrade

Products used

Hello, My name is Hillary Reyes and

i Hillar? e From: H hva
| i’ ilary Reyes kierosol Aiie T Ivan Lewis

Summary; Reviewed
O Messs
Transcript
ﬁ Dawn Carlson Mierasoft PawerBl
RE: Email regarding Azure service errors
W Tenit
lssues with Azife $ervice erars , Microsoft Power Automate
Customer: Norhwind traders

»

RE: Email regarding contoss machines

ﬁ Dawn Carlson
T

& Live Chat - Closed

Default foute 000,00 has & aéxt
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Pogovor s stranko

« Copilot spremlja pogovor s
stranko in predlaga
naslednje korake

* Pripravi vprasanja in resitev
* Prikaze uporabljene vire

D365 Custamer Service Workspace

All assigned tasks

®

Issues with Azure Kubernate: Service
Cluster

Customer : Claudia Me

>

Cecil fork
want 1o

W Tw

Badi Kapoor

ark you for chat

Erika Fuller

Cubermetes

lssuis with license upgrade

Hillary Reves
Heflo, My n
B

Dawn Carsen
RE: Email regarding Azure service errors
¥

Issues with Azure service efrors

ind trachers

Dawn Carison

RE: Email regarding contoso machines

O Search

-

&lc email

Email + Enhanced email «

Claudia Mezzant

Subject Issues with Azure Kubernetes Service CI

From: Claudia Mezzanti < claudia@outliook.com>
Date: Wednesday, February 8, 2023 at 9:05 AM

Ter Ivan Lewis <ivan lewls@microsoftcoms

Subject: Issuss with Azure Kubernetes Service Cluster

cur AKS cluster, | ca

410 the ch
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Productivity & Collaboration
B2 Microsoft 365

Microsoft Graph

Unified CRM & ERP

h Dynamics 365

Wom

S E

Exel PowePoint Outiook Teams

3"-party applications

Al Copilot

Dynamics 365
Sales

Recap sales
meetings

Craft customer
emails

Real time tips
and answers

Surmmary view

Sales

-

Dynamics 365
CustomerInsights

Generate content
ideas

Create audience
segments
Simplify
customer
insights

Service

4

Dynamics 365
Customer Service

+ Create customer

Accelerate
information

Enable customer
self-service with

Dynamics 365
Field Service

* Streamline work
order creation

« New mobile
experience

Finance Supply Chain

¢ 2 w “

Dynamics 365 Dynamics 365 Dynamics 365
Finance Project Operations Business Central

Dynamics 365 Supply
Chain Management

= Product
descriptions

+ Predict
disruptions

= Collections
account
summary

+ Assess project
issues and risks

= Bank account
reconciliation

= Marketing text
suggestions

+ Generate project
task plans

= Supplier news
Customer communication

reminder emails = Summarize

purchase order

+ Generate project
Business status report
planning Al-

powered insights

Azure Al

A Global cdoud infrastructure & services
Identity, security, management, and compliance

3rd-party Data

Low Code

¢ ¥y

Apps

L

Paower Power

Virtual Agents Pages

@ Dataverse

=
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